
  

Horatio’s Garden Tours Booking Terms and Conditions 

How to Book 

To confirm your booking and reserve your Tour, the lead named person on the booking form agrees on 
behalf of all persons detailed on the booking form that he/she has read the booking conditions and is 
authorised to be bound by them.  

He/she accepts financial responsibility for payment of the booking on behalf of everyone named as well 
as the disclosure of their health conditions or disabilities and dietary requirements. 

Tour Price Includes 

Entrance to the garden, the tour and talk by the Head Gardener. Tea, coffee and cake for all guests on 
the tour. 

Tour Price Excludes 

Travel expenses to and from the garden. 

Payment 

Once we have received your completed booking form, a non-refundable deposit of £50 is required to 
secure your booking, 

Final payment is required one calendar month before your tour date.  

Amendments 

You can amend the number of people in your group up to 48 hours before the start date of your tour. 
You will of course be liable for the extra costs incurred by adding extra guests and this amount will be 
payable before your tour commences. The total numbers must not fall below the original number 
booked or exceed the total number we can cater for which is currently a group size of 20.  

 

 

 

 

 



 

 

 

Cancellation by Clients 

All cancellations must be received in writing. 

We reserve the right not to refund the full price of the tour should you cancel less than 7 days before 
the tour is due to take place. 

Cancellation by Horatio’s Garden  

The Company reserves the right to cancel your tour. In this unlikely event, we will give you the option of 
accepting an alternative tour date or receiving a full refund of all monies paid to us on behalf of your 
party. 

Photography in the Garden  

You are welcome to take photographs in the garden for non-commercial intent, but please do not take 
any photographs that include patients, other visitors to the garden or members of staff and volunteers.  

Inclement weather 

We will endeavour to continue with your tour in the case of inclement weather. All our gardens have 
areas that provide shelter from the weather. It is your responsibility to ensure that you bring clothing 
appropriate for inclement weather and outdoor conditions.  

Personal Loss or Damage 

Horatio’s Garden Tours cannot accept responsibility for loss or damage to you or your personal effects 
during your visit to the garden which you enter at your own risk.  

 

Horatio’s Garden Tours operate a no smoking policy in all our Gardens 

No dogs are allowed in the garden except for assistance dogs. 

 

 

 

 
 

 


