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INTRODUCTION

WHAT WE DID

This report highlights the main findings of Horatio’s Garden’s annual independent satisfaction survey conducted by interns from

the University of Oxford summer internship programme. We spent two weeks at each of the charity’s gardens at Salisbury,

Glasgow, and Stoke Mandeville talking to patients, visitors, and staff in the associated spinal injury centres. In total 89 Patients,

50 visitors, and 84 members of staff participated in the survey. Patients were using the gardens in wheelchairs, powerchairs

and from their hospital beds.
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PATIENT FINDINGS

94%

6%

Effect on Wellbeing
Positive No change

83%

17%

Effect on Mood
Positive No Change

76%

19%

5%

Helpful for Rehabilitation?
Yes Undecided No

“I would not be sane in this place without the 
gardens”

“The pure beauty of it, the flowers can make 
you cry with happiness”

“It’s something to come out to that isn’t just a 
hospital room”

“I would feel much more down without this 
little sanctuary” 

“Brought more happiness and made me 
more comfortable than in the hospital” 

“It makes you feel you’re at home when 
you’re there” 

“Feels as if you’re part of the normal world” 

“Wheeling myself around helps me practice 
wheelchair skills and the garden helps to 

motivate me”

“Makes it easy to practice using a wheelchair 
or walking”



PATIENT FINDINGS

“Horatio’s Garden fosters a sense of community amongst 
spinal patients that we would not otherwise have. It’s a 
welcoming space for patients and visitors alike and it’s 

separate from the feeling of being in a hospital. It’s a respite 
from the worries of spinal injuries and hospital stressors”

- Jacqueline, Patient at Glasgow

What features of Horatio's Garden do 
patients think are the most helpful?

Being outside in the garden

Private Space

Chatting with visitors

Drinks and cakes

Chatting with other patients

100%

94%

93%

88%

80%
Jacqueline



VISITOR FINDINGS

“To be sitting in this kind of environment is relaxing and non-
clinical. It’s just like being in a park. It helps the visitor as well 

as the patient – it makes the visit more enjoyable and you 
forget about the patient’s disability.“ 

“It’s a wonderful garden to escape to and gives that space for 
getting your head round the injury and life-changing events. 

Access is fantastic and also the garden is full of ideas to take 
home for our own gardens. It’s also beautiful to look out on 
from the wards for those who are unable to leave their beds 

yet. Surfaces are great for wheelchair use and the 
greenhouse gives opportunities for patients to feel involved.”

“If it wasn’t for this, it would be a very depressing 
environment. It’s an escape for her and she feels normal here 

– people here see the person, not the wheelchair.” 

“He appreciates the beauty and calmness of it all. We love 
the design, the flooring, the colours and the garden room.”

“When you’re in a ward for so long, you feel like you’re in a 
goldfish bowl – always being watched – the garden lets you 

escape from that.” 

70%

24%

2% 4%

How often do you go to Horatio’s Garden? 

Every time I visit

Almost every time I visit

Sometimes - on more than half my visits

Rarely - on less than half my visits



STAFF FINDINGS

100% of staff members say that patients benefit from using the garden

85% of staff members say they personally benefit from the garden

85% of staff members say they also use the garden without patients 

“With this design, there is nothing stopping the patients 
from coming down to the garden, even if their spine is in 
an unstable condition. After this garden was built in the 

spinal centre in Salisbury, every spinal centre in the 
country wanted one like it. Patients feel empowered when 
they are entering the garden; they are able to engage in 
social discourse and it creates a sense of normality for 

them. The hospital environment can often feel 
institutionalised, so just getting them out, to exist in normal 

surroundings, empowering them, that’s how this works. 
We also find that when the patients are happy, it has a 

positive effect on the staff too.”

“Having seen what the ward was like before the garden, I 
believe that now having the garden here has made a big 

difference to how patients feel. Often they ask me to have 
meetings outside, and they are more relaxed when talking 
outside due to the level of privacy they are able to get in a 

meeting. Lots of the patients have also told me that the 
garden feels removed from a hospital environment due to 
the fresh air, peace, quiet and calmness, yet it is close to 
their beds so easily accessible. Staff benefit from having 

use of the garden as it helps them wind down and re-
charge for the rest of the day once they have used it.”

- Dr C P Vinod, Consultant in Spinal Injuries, 
Salisbury

- Neil Trew-Smith, Pharmacy MMT Team Leader,
Stoke Mandeville 
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